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Launched in December 2005, Creating Community provides a
unique venue where leaders from various disciplines share
proven solutions for preventing and ending homelessness and
work together to create new and innovative programs.

Together, we've made solid progress in the past year:

* The statewide Homes to End Homelessness Coalition has grown
to nearly 300 members. Coalition members designed PROMISE
(the Program for Returning Offenders with Mental Illness
Safely and Effectively), which will provide supportive homes for
mentally ill parolees exiting the prison system. The Coalition
also secured $4 million dollars for PROMISE from the Reducing
Recidivism portion of the California Department of Corrections
and Rehabilitation budget!

* The release of the Mental Health Services Act Housing Program
brought an initial allocation of $400 million for capital and oper-
ating subsidies. This money will help counties build homes
with services for mentally ill persons who are homeless or at
risk of homelessness.

¢ In a packed room of spectators, eleven legislators gathered at the
state Capitol to hold an informational Forum on Homelessness.
Attendees heard compelling testimony from 6 respected experts,
and additional hearings are expected in 2008.

Thank you for joining this important community and working
together to end to homelessness.
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EVENT agenda

Creating Community 2007: Working Together to End Homelessness

Long Beach, CA - December 3-5,2007

Long Beach Convention Center - Seaside Meeting Rooms

MONDAY,
DECEMBER 3

10:00 am - 1:00 pm

Institute Registration

1:00 pm - 5:00 pm
Institutes

1:30 pm - 4:00 pm
Exhibitor Set-up

TUESDAY,
DECEMBER 4

8:00 am - 9:00 am
Exhibitor Set-up

8:30 am - 5:00 pm
Registration

9:00 am - 11:30 am
Homes to End Homelessness
Coalition meeting

12:00 noon - 1:30 pm
Opening Lunch
Plenary Session
e Welcome: Bob Foster Mayor
of Long Beach (Invited)
e Welcome Address:
Senator Alan Lowenthal
¢ Keynote Address:
Pete Earley, author of Crazy
¢ Networking Time

1:45 pm - 3:15 pm
Workshop Session I

3:15 pm - 3:45 pm
Networking/Snack break
in exhibit hall

3:45 pm - 5:15 pm
Workshop Session II

5:15 pm - 7:00 pm
Networking Reception
in exhibit hall

WEDNESDAY,
DECEMBER 5

8:30 am - 9:45 am

Breakfast Plenary Session

e Panel: Strategies for
Community Acceptance
Moderator: Lynn Jacobs,
Director, Department of Housing
and Community Development
Panelists: Jim Featherstone,
Napa County Mental Health
Director
Laura Archuleta, President
Jamboree Housing

10:00 am - 11:30 am
Workshop Session III

11:00 am - 12:30 pm
Exhibit removal

11:45 am - 1:00 pm

Lunch Plenary Session

¢ Acknowledgement of Sponsors

e Panel: Mental Health Courts:
What Are They, How Do
They Work?
Moderator: Senator
Darrell Steinberg
Panelists: Judge Wendy Lindley,
Superior Court of Orange County
Judge Steven Manley, Superior
Court of Santa Clara County
Judge Mary Morgan, Superior
Court of San Francisco County



TRAINING Institutes

1:00 pm - 5:00 pm Monday, December 3, 2007

In Plain English: Developing and
Financing Supportive Housing

Beginner

Room 306A

Convener: Ramon Mendez Jr., California
Housing Partnership Corporation

Panel: Paul Beesemyer, California Housing
Partnership Corporation

Thinking of developing or partnering

in the development and ownership of
supportive housing? This institute will
introduce the basic real-estate develop-
ment process and financing, while
focusing on supportive housing.

Tour of Supportive Housing and Mental
Health Programs in Long Beach

All Levels

Convener: Housing California

See first-hand the Villages at Cabrillo,
where numerous service providers are
co-located in a repurposed naval station;
Tarzana Treatment Center’s facilities,
which provides a Women’s and Children’s
Residential Program designed to meet the
unique addiction, mental health, and
homeless needs of women; and visit the
Los Angeles Mental Health Association
offices for a presentation and discussion
of their diverse programs in Long Beach.
(NOTE: Participation is limited to the

first 45 registrants.)

Overcome Local Opposition and

Site Your Facilities

Intermediate

Room 308A

Convener: Debra Stein,

GCA Strategies, Inc.

Debra Stein is a renowned consultant to

for-profit developers on overcoming neigh-
borhood opposition to development.

This institute will provide training in the
following three areas: 1) Assessing public
officials’ communication and decision-
making styles; 2) Avoiding and managing
hostile audiences; and 3) Minimizing
community resistance and mobilizing
communication support.

Whatever It Takes: Successfully Housing
Substance Users and Persons with
Disabilities in Housing with a Harm
Reduction Model

Intermediate

Room 305A

Convener: Irma Poe, Corporation for
Supportive Housing

Panel: Aleta Dwyer-Carpenter, Chinatown
Community Development Center

Gail Gilman, Community Housing
Partnership

Sage Foster, Bonita House, Inc.

The Corporation for Supportive Housing
is rolling out two new training modules
highlighting successful practical tools and
methods being used by front-line support-
ive-housing staff to effectively operate and
manage supportive housing targeted for
active substance users and persons living
with mental illness. Whatever It Takes 101
focuses on tenant engagement. Whatever
It Takes 201 focuses on the programmatic
adjustments, policies, procedures, forms,
staff collaboration, and staff training

that experienced supportive-housing
sponsors are utilizing to help tenants
retain housing.



TRAINING INSTITUTES

Monday, December 3

1:00 pm - 5:00 pm

Specialized training institutes are for attendees searching
for more in-depth information on a specific topic. Review
the Training Institutes (page 3) for detailed information.
(NOTE: Additional fees apply.)

HOMES TO END HOMELESSNESS COALITION MEETING
Tuesday, December 4

9:00 am - 11:30 am

Room 301

Housing California invites you to attend a meeting of the
statewide coalition dedicated to ending homelessness by
increasing the supply of affordable homes. This unified
homelessness coalition is generating attention and
resources at the state level for all homeless issues. We will
be determining our legislative priority and action plan for
2008 at this meeting. Individuals and organizations from any
discipline are encouraged to participate. For more informa-
tion, see our website, www.housingca.org, or contact Zack
Olmstead, Homeless Policy Advocate, at 916.447.0503 x108.

NETWORKING RECEPTION

Tuesday, December 4

5:15 pm - 7:00 pm

Exhibit Hall

Join Housing California and Creating Community 2007
sponsors for mingling, munchies, and music. Attendance
is free.

EXHIBIT EXPO

Monday, December 3 - Wednesday, December 5

Exhibit Hall

Please take a moment to visit our sponsor tables in the
Exhibit Expo. Creating Community 2007 is made possible
by their valuable contributions!




Session |
Tuesday, December 4
1:45 pm - 3:15 pm

I. Ending the Cycle of Homelessness

and Incarceration Through
Supportive Housing

Intermediate Room 308B

2.What Does It Take? Consumer-
Owned Supportive Housing
Beginner Room 306A

3. Combining the MHSA Housing
Program with Other Resources
Intermediate Room 302

4. Using the Internet to
Serve Your Consumers
Beginner Room 308A

5. Philanthropy’s Role in Preventing
and Ending Homelessness
Beginner Room 303

6. Approaches to Meeting the Needs
of Women and Families
Beginner Room 306B

7.Access to Housing and Healthcare
(AHH): A Pilot Program
Intermediate Room 301

8. Isn’t Legislation Great?!
Beginner Room 305B

9. Making Housing Happen:
Faith-Based Affordable-Housing
Models
Beginner Room 305A

WORKSHOPS
at a glance

Session Il
Tuesday, December 4
3:45 pm - 5:15 pm

10. Developing Supportive Housing
Under MHSA in Rural, Small Counties
Intermediate Room 306A

I 1. Keeping Your New Home
Attractive and Healthy:
Avoiding the Sick Home Syndrome
Beginner Room 306B

12. County Collaboratives and the
MHSA Housing Program
Intermediate Room 308B

13. Using Tax Credits to Build
Supportive Housing
Intermediate Boardroom

14. Models of Supportive Housing
Beginner Room 305A

15.The Future of Operating Subsidies
Beginner Room 303

16. Collaboratives for Permanent
Supportive Housing
Intermediate Room 302

17. Community Integration of
Refugees and Immigrants:
A Tool to Prevent Homelessness
Intermediate Room 305B

18. Avoiding Conflicts with Local
Communities: Local Land-Use Issues
in Siting Shelters, Supportive
Housing, and Group Homes
Intermediate Room 308A

*BONUS WORKSHOP*
Implementation of SB 2: Siting
Homeless Housing in Your Community
Room 301

Session Il
Wednesday, December 5
10:00 am - 11:30 am

19. Discharge Planning: Best Practices
for Youth, Jails, and Hospitals
Intermediate Room 302

20. MHSA Housing Program -
An Overview
Intermediate Room 301

21. How to Find Yourself/Your
Client a Place to Live
Beginner Room 308A

22. Housing Placement for Special
Needs and Discharge Clients
Intermediate Room 305B

23. Legal Issues Associated with
MHSA Financing
Intermediate Room 308B

24. Building Partnerships to Serve
Homeless, Transition-Age Youth
Beginner Room 306A

25. Folsom/Dore - A Mixed-Income
Community Best Practices Model
Beginner Room 305A

26. Challenges of Housing for
Homeless Older Adults
Beginner Room 303

27. Prevailing Wages: Nuts and Bolts
Beginner Boardroom

28. Financing Supportive-Housing
Developments
Beginner Room 306B



WORKSHOP SESSION |
1:45 pm - 3:15 pm
Tuesday, December 4, 2007

I. Ending the Cycle of Homelessness
and Incarceration Through
Supportive Housing

Intermediate

Room 308B

Convener: Sharon Rapport,
Corporation for Supportive
Housing

Panel: Karen Dalton, Correctional
Services Division, Los Angeles
County Sheriff’s Department

Tod Lipka, Step Up on Second
Julie Rusk, City of Santa Monica,
Human Services Division

Every year, more than 650,000
people are released from prisons
and more than 7 million people
exit jails in this country. For many
of them, there is a strong overlap
between serving time, being
homeless, having chronic health
and/or mental health issues, and
returning back to the correctional
system. Research has shown,
however, that permanent, sup-
portive housing can be effective
in reducing both recidivism and
homelessness for this population.
In fact, many of these individuals
are already being housed and
cared for by providers, even
though they may not come to
these organizations directly from
jail or prison. This panel will
explore emerging strategies for
providing supportive housing to
individuals who cycle between
homelessness and incarceration,
including a discussion of the
importance of in-reach and mak-
ing the immediate link from jail
to housing and available
resources and methods for
accessing those resources.

2.What Does It Take? Consumer-
Owned Supportive Housing
Beginner

Room 306A

Convener: Beth Conley, CiIMH
Panel: Jonathan Hunter,

Corporation for Supportive Housing
Irma Poe, Corporation for
Supportive Housing

Linda Aaron-Cort, California
Department of Mental Health
Delphine Brody, California
Network of Mental Health Clients
Laurel Mildred, California
Network of Mental Health Clients
This participant-driven workshop
begins with a short presentation.
Following the presentation, all
workshop participants will work
together to develop strategies for
consumer organizations to
achieve the goal of owning and
operating supportive-housing
projects.

3. Combining the MHSA Housing
Program with Other Resources
Intermediate

Room 302

Convener: Russ Schmunk,
California Department of Housing
and Community Development
Panel: Jane Laciste, California
Department of Mental Health
Kathy Weremiuk, California
Housing Finance Agency

William Pavao, California Tax
Credit Allocation Committee
Learn how to successfully com-
bine other development funding
resources with the Mental Health
Services Act (MHSA) Housing
Program. Hear the latest from the
California Department of Mental
Health (DMH), California Housing
Finance Agency (CalHFA), Tax
Credit Allocation Committee
(TCACQC), and California
Department of Housing and
Community Development (HCD).

4. Using the Internet to Serve

Your Consumers

Beginner

Room 308A

Convener: Larry Newnam, L.A.
County Community Development
Commission

Panel: Van Gottel, Socialserve.com
Los Angeles County has launched
an ambitious new web-based
resource center in partnership

WORKShops

with a national nonprofit called
Socialserve.com. The website
(www.housing.lacounty.gov) is
being developed to provide exten-
sive listings of affordable, special-
needs, and emergency housing.
The site will also help manage
public vacancy lists for local
Public Housing Authorities
(PHASs) as well as provide call
center support to users. This
workshop will introduce you to
Socialserve.com and to this com-
prehensive new resource that is
already yielding extraordinary
results.

5. Philanthropy’s Role in Preventing
and Ending Homelessness
Beginner

Room 303

Convener: Katharine Gale,
Katharine Gale Consulting
Panel: Carol Lamont,

The San Francisco Foundation
Jeffrey Schaffer,

Enterprise Community Partners
What are foundations looking for
when they invest in programs and
services to end homelessness?
Learn more about the role of phi-
lanthropy and how to engage
foundations in partnering with
your organization. A new guide-
book will be distributed to partici-
pants: Repairing Lives, Preparing
Futures: Philanthropy’s Role

in Supporting Services to

End Homelessness.

6.Approaches to Meeting the Needs
of Women and Families

Beginner

Room 306B

Convener: Deborah Werner,
Children and Family Futures, Inc.
Panel: Marty Ortegon Davis,
Children and Family Futures, Inc.
Homeless and formerly homeless
women — particularly women
with histories of violence, sub-
stance abuse, and mental health
problems — have different experi-
ences, needs, and perspectives
than their male counterparts.
Environments and interventions,



WORKShops

which are gender-responsive and
trauma-informed, can result in
longer retention in housing and
services, lasting recovery,
improved family relationships,
and improved economic and
social well-being. This workshop
discusses the framework, princi-
ples, and strategies found in gen-
der-responsive, trauma-informed
services and communities and
how they support women to
transform their lives.

7.Access to Housing and Healthcare
(AHH): A Pilot Program
Intermediate

Room 301

Convener: Linda Rodriguez,
Homeless Health Care Los Angeles
Panel: Mark Casanova, Homeless
Health Care Los Angeles
Elizabeth Boyce, County of Los
Angeles

Del Richardson, Del Richardson
and Associates

Leepi Shimkhada, County of

Los Angeles Special Programs
Housing and Preservation

The Access to Housing and
Healthcare (AHH) Project is a
collaboration between the Los
Angeles County Department of
Health Services, Los Angeles City
Housing Authority, Los Angeles
County Housing Authority,

Los Angeles Public Housing,
Homeless Health Care Los
Angeles, and Del Richardson and
Associates. Homeless clients who
access either emergency room
services or inpatient hospitaliza-
tions at county facilities two times
in six months are eligible. They
are temporarily housed and then
provided intensive case manage-
ment services, which includes
completion of a Section 8 voucher
application and placement in
permanent housing. Clients are
then case managed to keep them
in housing.

8. Isn’t Legislation Great?!
Beginner

Room 305B

Convener: Julie Snyder,

Housing California

Panel: Cori Ayala,
Assemblymember Gil

Cedillo’s Office (Invited)

Zack Olmstead, Housing California
Learn how you can use new laws
to secure sites for shelters and
funding for supportive homes for
parolees. Hear the latest on the
legislature’s Joint Committee on
Homelessness. Ask those burning
questions you’ve harbored about
Housing California’s policy agen-
da. Legislative staff and afford-
able-home advocates will discuss
the latest events in Sacramento
and answer all your questions.

9. Making Housing Happen: Faith-
Based Affordable-Housing Models
Beginner

Room 305A

Convener: Jill Shook, Pasadena
Affordable Housing Alliance

This workshop presents a biblical
theology of housing, a brief histo-
ry of U.S. housing policy, ten
ways that churches have created
affordability (including co-
housing, community land trusts,
cooperative housing), and ten
ways to affect local laws to create
affordability. Participants gain
tools to evaluate the various
models and questions to ask in
order to determine which models
might be appropriate for their
local context.

WORKSHOP SESSION I
3:45 pm - 5:15 pm

Tuesday, December 4, 2007

10. Developing Supportive Housing
Under MHSA in Rural, Small
Counties

Intermediate

Room 306A

Convener: Corporation for
Supportive Housing

Panel: George Chimiklis, George
Chimiklis Consulting

Bobbi Sawtelle, Northern Valley
Catholic Social Services

Kerry Williams, Calaveras County
Mental Health Department

This workshop is intended for
small-county housing coordina-
tors. It will offer a highly interac-
tive session with an initial panel
discussion, followed by small,
group breakout sessions. The
breakout sessions will enable
county representatives to discuss
their supportive-housing project
or concept and receive guidance
from panelists and discussion
facilitators. (Note: Participation is
limited to the first 45 attendees.)

I 1. Keeping Your New Home
Attractive and Healthy:

Avoiding the Sick Home Syndrome
Beginner

Room 306B

Convener: Jean DeYoung,
Healthy Spaces

Panel: Carolyn Alexander,
Consumer

Marcy Orendorff, Healthy Spaces
Often, we are unaware of how the
home affects our health and well-
being. This workshop will present
research, demonstration projects,
and solutions to show stakehold-
ers the significant advantages
and explain how participating in
creating and maintaining healthy
living spaces becomes health pro-
motional. Using environmentally
focused interventions, strategies,
and collective behavioral and
lifestyle modifications, our suc-
cess has evolved from the use of
simple and effective methods.
Attendees will learn about incen-
tives, educational strategies, how
to promote stakeholders’ partici-
pation in problem solving, and
using community partnerships to
further reduce health disparities.

12. County Collaboratives and the
MHSA Housing Program
Intermediate

Room 308B

Convener: Patricia Ryan,
California Mental Health
Directors Association

Panel: Jim Featherstone,

Napa County Health and
Human Services

Rochelle Pierre, Orange County



¢

Behavioral Health

Allan Rawland, San Bernardino
County Mental Health

A great deal of time and effort has
been devoted this year to devel-
oping a Mental Health Services
Act (MHSA) Housing Program
that will assist large and small
counties in finally addressing the
significant need for supportive
housing among those with serious
mental illness. It is widely recog-
nized that in order to truly help
people recover, they must have a
stable place to live. This program
will highlight how the program
works and what it hopes to
accomplish statewide in address-
ing homelessness among individ-
uals with serious mental illness.

13. Using Tax Credits to Build
Supportive Housing

Intermediate

Boardroom

Convener: Kevin Knudston,
Community Economics, Inc.
Panel: Jennifer Caspar,
Enterprise Community Partners
Phil Clark, Episcopal
Community Services

Marrying supportive housing and
supportive-housing programs
with tax credits always presents
some complex issues for spon-
sors. In particular, sponsors are
required to take on long-term
obligations with only short-term
subsidies in hand. Come learn
how other sponsors, service
providers, and investors have
tackled these issues to develop
successful supportive housing
in California.

14. Models of Supportive Housing
Beginner

Room 305A

Convener: Elissa Dennis,
Community Economics, Inc.
Panel: John Aguilar,
Coachella Valley Housing
Gail Gilman, Community
Housing Partnership

Chris Hess, Resources for
Community Development

This workshop will offer a presen-
tation and discussion about
different models for providing sup-
portive housing to special needs
populations. Some nonprofit devel-
opers work with service providers
to create environments specifical-
ly targeted to one or more special
needs groups. Alternatively,
developers include apartments
targeted to special needs residents
within a larger project. How do
various models work, in terms of
tenant selection, financial feasibili-
ty, project design, and provision of
services (both general and target-
ed to a specific population)?
Panelists will present models

and encourage discussion

with attendees.

15.The Future of Operating Subsidies
Beginner

Room 303

Convener: Joel Rubenzahl,
Community Economics

Panel: Joel Lipski, San Francisco
Mayor’s Office of Housing

Ben Phillips, Mercy Housing
Kathy Weremiuk, California
Housing Finance Agency

With the severe cutbacks in
Section 8 over the last several
years, local and state alternative
operating subsidies have to be
explored. The City of San
Francisco has embarked on a
major operating subsidy program.
Learn more about the future of
Section 8, how the City of San
Francisco program works, and
what can be done locally or at
the state level.

16. Collaboratives for Permanent
Supportive Housing

Intermediate

Room 302

Convener: Dora Gallo,

A Community of Friends

Panel: Mike Alvidrez,

Skid Row Housing Trust

Cheryl Branch, Special Services
for Groups

Jamesina Henderson, T'H.E. Clinic
Casey Horan, Lamp Community

WORKShops

Dorene Toutant, A Community

of Friends

This workshop will provide an
inside look at how different agen-
cies with differing philosophies
formed collaboratives to develop a
sustainable, supportive services
program in a permanent, support-
ive-housing project that integrates
case management, mental health,
substance abuse recovery, and
primary care. Hear how they
learned to work together, to trust,
and to work cooperatively to
secure and share funding to
sustain those services in specific
housing projects over a long term.
The Skid Row Collaborative and
the South LA Health & Housing
Collaborative will be featured.

17. Community Integration

of Refugees and Immigrants:

A Tool to Prevent Homelessness
Intermediate

Room 305B

Convener: Scott Robbins,

Mercy Housing

Panel: Leslie Olson,

Mercy Housing

Sharon Stanley, FIRM

In California, refugees and immi-
grants face challenges in housing
quality, affordability, neighbor-
hood safety, and inclusiveness.
Some organizations are working
to improve housing conditions for
refugees as well as for others at-
risk of homelessness. Including
refugee and immigrant residents
in efforts to improve housing can
increase the chances of successful
neighborhood improvement and
can lay a foundation for communi-
ty integration. This workshop will
share information about how
refugees and immigrants not only
have special housing needs, they
are also vital partners in the
improvement of neighborhoods.

18. Avoiding Conflicts with Local
Communities: Local Land-Use Issues
in Siting Shelters, Supportive
Housing, and Group Homes
Intermediate



