CREATING community

California’s'Mental Health Services Act

Monday, December 5 - Wednesday, December 7. Pasadena Hilton, Pasadena, CA.
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Some provide housing. Others provide treat-
ment. Everyone provides service. Welcome to
our Community.
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Creating Community is Housing California’s
first conference on mental health, affordable
homes and homelessness. In California,
Assembly Bill 2034 and The Mental Health
Services Act (MHSA) create resources for the
mental health, homeless service and affordable
housing communities to partner and provide
services. We've all seen little partnership.
Creating Community can change that.

With more than 37 workshops and training
institutes to build bridges and tap resources —
both in minds and in millions — our Community
awaits you.

Local leaders need Community to leverage
MHSA dollars and improve community services.
Homeless service providers need Community to
create new services and homes for clients.
Mental health advocates and providers need
Community to learn about progress toward
transforming services in California. Housing
developers need Community to unlock MHSA
dollars for housing development.

37 workshops. 3 in-depth training institutes. 2
days of mental health, homeless service and

affordable home providers. One new community. i




TABLE Of contents

&

Event Agenda Page 2
Training Institutes Page 3
Special Events and Hotel Map Page 4
Workshops at a Glance Page 5
Workshops Page 6-12
Who We Are Page 13

Speaker Biographies Page 17-19



MONDAY,
DECEMBER 5

10:00 am — 1:00 pm
Registration
— San Diego Room

1:00 pm — 5:00 pm
Institutes

#1 MHSA and Housing

#2 The Community Model
#3 Tour of Successful
Housing Programs

TUESDAY,
DECEMBER 6

7:00 am — 10:00 am
Exhibitor Set Up
— Arcade (Hallway)

8:00 am - 5:00 pm
Registration
— International Ballroom

9:00 am - 12:00 pm
Statewide Homeless
Coalition Launch

— San Marino Room

10:00 am — 11:30 am
New Member Orientation
— Pasadena I Room

12:00 pm - 1:30 pm
Opening Session and
Lunch Plenary:

Creating Connections—
Mental Health and Housing
— International Ballroom

e Welcome by Julie Spezia,
Housing California
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EVENT agenda

e Welcome to Pasadena:

Mayor Bill Bogaard

e Perspectives:

Jonathan Hunter, Corporation
for Supportive Housing

Patricia Ryan, California Mental
Health Directors Association

¢ Keynote Address:

Dr. Mark Ragins, The Village,
Integrated Service Agency

1:45 pm — 3:15 pm
Workshop Session I (p.6-8)
— 12 concurrent sessions

3:15 pm - 3:30 pm
Refreshment Break
— Arcade (Hallway)

3:30 pm - 5:00 pm
Workshop Session II (p.8-10)
— 12 concurrent sessions

5:00 pm — 7:00 pm

Networking Reception
(attendance is complimentary)
— San Gabriel and

Pasadena I Rooms

WEDNESDAY,
DECEMBER 7

8:30 am — 10:00 am

Breakfast Plenary:

Consumer Involvement in
Supportive Housing

— International Ballroom

e Welcome by Darrell Steinberg,
Conference Chairman

e Moderator: Josh Butler,
Disabled Resources Center

® Panelists: Antonio Morgan,
Mental Health Association

of San Francisco

Frank W. Smith, Mental Health
Association in California
Tonya Vernon, Contra Costa
County Continuum of Care

10:15 am — 11:45 am
Workshop Session III (p.10-12)
— 13 concurrent sessions

12:00 pm — 1:30 pm
Lunch Plenary: Successful
Partnerships and Financing
Homes with the Mental Health
Services Act
— International Ballroom
e Moderator: Darrell Steinberg,
Conference Chairman
e Presenting options for financing
housing with Proposition 63:
Barbara Lloyd, Lehman Brothers
e Discussing how these options
may integrate with other
state programs:
Theresa Parker, California
Housing Finance Agency
Dr. Stephen Mayberg,
Department of Mental Health
Richard Schermerhorn,
Governor’s Office of Planning and
Research
Julie Spezia, Housing California

1:00 pm — 3:00 pm
Exhibit removal
— Arcade (Hallway)



TRAINING Institutes

1:00 pm - 5:00 pm

MHSA AND HOUSING

The Relationship, The Opportunities
Monday, December 5

PACIFIC C

Convener: Liz Orlin, Corporation for
Supportive Housing

Presenters: Ruth Teague, Corporation for
Supportive Housing

Michael Oprendek, State Department
of Mental Health

The Mental Health Services Act creates
resources to build supportive housing and
end homelessness for people with mental
illness, and to achieve the Act’s transforma-
tion agenda. This institute will explore the
opportunities that MHSA makes possible
for housing and services. We'll also identify
the partnerships and tools needed to
capitalize on this opportunity.

THE COMMUNITY MODEL

Monday, December 5

PACIFIC A

Convener: Marc Tousignant, Shelter
Partnership, Inc.

Presenters: Sara Lake, Ocean Park
Community Center (OPCC)

Robert Vega, OPCC

Lou Anne White, OPCC

Shannon Murray, Lamp Community

A collaborative of Shelter Partnership, Inc.,
Lamp Community, and OPCC, The Community

Model was pioneered by Lamp Community
in Los Angeles’ Skid Row area. Today, it is
nationally-recognized for serving, housing
and employing chronically homeless persons
with mental illness and/or co-occurring
disorders. The Community Model employs
housing strategies, most notably a Safe Haven,
and offers services under a “no fail, high-
tolerance” philosophy. Attendees will learn
about the program, hear from members and
administrators, and learn how the model is
being replicated on LA’s Westside.

TOUR OF SUCCESSFUL HOUSING PROGRAMS
Monday, December 5

SAN DIEGO ROOM

Convener: Corporation of

Supportive Housing

Our bus tour profiles a variety of

housing and service models with effective
programs for mentally ill, extremely low-
income and homeless people, including a
stop in Skid Row. Corporation for Supportive
Housing staff will guide.

A boxed lunch will be provided
upon registration.




INSTITUTE TRAINING

Monday, December 5

1:00 pm - 5:00 pm

For attendees who crave in-depth training, institutes
provide an expanded conversation on a specific
topic with a knowledgeable facilitator. Additional
fee applies.

NEW MEMBER ORIENTATION

Be a More Effective Housing California Advocate
Tuesday, December 6

10:00 am - 11:30 am, PASADENA I ROOM

Convener: Chris Bender, Housing California

Want to make greater progress in your community?
At this session, new and current members can get
the latest on member benefits and services—and
learn about a few perks you might not know you had.
We’ll talk policy, advocacy, research, and how you
can use this information to advance your agenda
where you live.

HILTON
PASADENA

floorplan

The light blue highlighted areas are the
rooms where events and workshops
are being held.

LAUNCHING A STATEWIDE COALITION

TO END HOMELESSNESS

Tuesday, December 6

9:00 am - 12:00 pm, SAN MARINO ROOM

Convener: Megan Kurteff Schatz, Housing California
Homeless Continuum of Care Coordinators, leaders
and advocates on homeless issues are invited to
begin building a statewide coalition to end homeless-
ness. Participants will help define the agenda for
Housing California’s new advocacy program to end
homelessness. The emphasis will be on current and
future state funding opportunities. This meeting will
be the first of many conversations and forums to coa-
lesce as a coalition and define our work together.

WELCOME RECEPTION

Tuesday, December 6

5:00 pm - 7:00 pm, SAN GABRIEL and

PASADENA I ROOMS

Join Housing California for an evening of music, cock-
tails and hors d’oeuvres. Attendance is complimentary.

PARKING GARAGE ENTRANCE

EAST
INTERNATIONAL
BALLROOM

_

WEST PACIFIC

REST
ROOMS

CALIFORNIA
BALLROOM

ARCADE

—

CATERING

INTERNATIONAL
FOYER

INTERNATIONAL A
BALLROOM |
1

SALES &

OFFICES

]

PASADENA
1 .
TREVO’S
RESTAURANT,

KITCHEN

ACIFIC
c

a |
_|

'_SANTA
I BARBARA
CLOTHIER
ELEVATORS
REST
I ROOMS

DFFICE

OWE

OYER|

RIEL I
!

BUSINESS
cenTER |
SANTA I
CLARA 1

ACCOUNTING

o ]

FRONT DESK

SAN GABRIEL

COURTYARD

SAN GAB

| LOBBY BAR
[

I GYM

HOTEL ENTRANCE




-

=
I Tuesday Dec. 6, 1:45-3:15 pm

I.The Relationship Between

Alternatives to Institutions and
Supportive Housing in a Recovery-
based System of Services
PASADENAI Track F
2. Using the HUD Section 811 Program
SAN DIEGO Track C
3. Maximizing Resources
SAN MARINO Track F

- 4. Supportive Housing Models:

Best Practices and Lessons Learned

5.From 911 to 411 - Unraveling
the Conspiracy of Crisis
PACIFICA Track F

6. Supportive Housing -
Prop 46 & MHSA Funding
CALIFORNIA BALLROOM Track F

7. Fair Housing in the
Supportive Housing Context
PACIFICB Track E

8. Innovations on MHSA
PACIFIC C Track F

9. Developing Special Needs Housing
with Low Income Housing Tax Credits
SACRAMENTO Track C

10. Changing Your Organizations
Genetic Code:What it Takes for a
Service Agency to Become a
Housing Developer
SANTA BARBARA Track E

I 1. From Despair to Hope:
How to Create a Successful
Treatment Model for Homeless
and Low Income Seniors with
Co-existing Mental Health and
Substance Abuse Concerns
SAN JOSE Track D

DEL MAR Track A
4 12. Compulsive Hoarding and Cluttering
SANTA CLARA Track B

Tuesday Dec. 6, 3:30-5:00 pm

13. Designing Re-entry Housing For
People With Co-Occurring Disorders
PASADENA1 Track D

14. Keeping Homes Affordable
DEL MAR Track E

15. Finance Models in Supportive Housing
CALIFORNIA BALLROOM Track C

16. Housing and Recovery:
Elimination of Stigma
PACIFICA Track F

17. Structuring Effective Joint Ventures
SAN DIEGO Track C

18. Homeless & Mentally 1l in
Hollywood: Addressing the Issue
Through Partnership
SANJOSE Track A

19. Community Organizations:
How to Create Permanent Housing
for Individuals with Mental lliness
PACIFICB Track F

20. Creating aY!MBY Voice
in Your Community
PACIFIC C Track F

21]. Using California Land Use
Laws to Protect Your Supportive
Housing, Emergency Shelters
and Transitional Housing
SACRAMENTO Track E

22.An Intergrated System’s
Critical Component:
Non-Profit Payee Organizations
SANTA BARBARA Track B

23. Inside the World of Housing
and Dual Diagnosis
SANTA CLARA Track D

24. Building Partnerships to Respond
to Chronic Homelessness
SAN MARINO Track B

WORKSHOPS
at a glance

Wednesday Dec. 7, 10:15-11:45 am

25. Community Acceptance Strategies
for Supportive Housing
DEL MAR Track A

26.The Governor’s Homeless Initiative:
New Housing Funds for
Clients with Mental lliness
SAN GABRIEL Track E

27. Project Hope: Successful
Multi-Agency Collaboration
SAN MARINO Track B

28. Programmatic Considerations on
Housing for Chronically Homeless Individuals
PACIFIC C Track F

29. Leveraging Resources for
Housing Development
PASADENA'1 Track C

30. Providing Coordinated Housing and
Services to Mentally lll Homeless Veterans
PACIFICA Track D

31. From Start to Finish:
Developers and Service Providers
PACIFICB Track C

32.The Golden Arrow: Penetrating
News Clutter, Getting Stories Placed
SAN DIEGO Track E

33. HIV Persons Living with Multiple
Conditions in a High Tolerance Setting
SANTA BARBARA Track B

34. SSI Disability Evaluation
for Homeless Individuals
SAN JOSE Track C

35. Housing as Hope
SANTA CLARA Track F

36.Youth Housing: Opportunities for Success
CALIFORNIA BALLROOM Track D

37. Selling the Concept...
Moving From Ideas to Action
SACRAMENTO Track B



WORKShops

TRACK KEY
(A) Families and Consumers: Meeting The Needs
(B) Specialized Services

(C) Funding and Financing

(D) Housing Special Populations
(E) Policy, Advocacy and the Law
(F) Successful Supportive Housing Models

WORKSHOP SESSION |
Tuesday, December 6, 1:45-3:15

I.The Relationship Between
Alternatives to Institutions and
Supportive Housing in a Recovery-
based System of Services

Track E Intermediate

PASADENA I

Convener: Betty Dahlquist,
CASRA

Presenter: Steve Fields,

Progress Foundation

A full range of residential
treatment programs and the
wide-spread availability of
affordable, permanent, supportive
housing are both essential ele-
ments of a fully developed system
of community services for individ-
uals with psychiatric disabilities.
Residential treatment programs
are not housing resources. Each
level of residential treatment is
designed to prevent the use of
institutional care. This workshop
will describe the systemic rela-
tionship between residential
treatment resources and
supported housing.

2. Using the HUD Section 81| Program
Track C, Intermediate

SAN DIEGO

Convener: Elissa Dennis,
Community Economics
Presenters: Paul Powell,
Transitional Living &

Community Support

Jim Harstad, Progress Foundation
Rhea Perales, HUD Fresno, CA
HUD'’s Section 811 program
provides financing for the devel-
opment of affordable housing

for very low income households
with a disabled member. Service
providers working with mentally
disabled clients have successfully
used this program, in conjunction
with other funding sources, to
develop affordable housing com-
plexes with supportive services.
Learn about this program from
two service providers and a

HUD representative who have
developed such housing.

3. Maximizing Resources

Track F, Beginner

SAN MARINO

Convener: Kate Hutchinson,
Executive Director, Yolo
Community Care Continuum
Presenters: Nancy Conk,
Community Housing
Opportunities Corporation

Liz Orlin, Corporation for
Supportive Housing

The workshop will be targeted to
service providers and affordable
housing developers who are
considering joint venture in a
supportive housing rental project.
Participants will learn to form a
single asset entity; develop an
MOU for development, ownership
and management responsibilities;
assemble a development team
and working with State and
Federal funding programs;

and about the benefits of joint
ownership and sponsorship.

A supportive housing consultant
will add perspective on the
strengths and value of this model.

4. Supportive Housing Models:

Best Practices and Lessons Learned
Track F, Intermediate

PACIFIC C

Convener: Carol Goodman,
Cualifornia Housing Finance Agency
Presenters: Kathy Weremiulk,
California Housing

Finance Agency

Andrea Canaa, Episcopal
Community Services

Benita Harris, Rubicon Programs,
Supportive housing has proven to
be successful in meeting the
needs of homeless individuals
with mental illness. Representatives
from three pioneering projects
financed in part by Cal-HFA will
describe the key features of their
programs, with a focus on servic-
es and operations. They will share
what worked, what did not work
and what changes were needed to
improve the project. Panelists will
then field a series of questions
designed to illustrate their varying
perspectives on housing and pro-
viding services to this population.

5.From 911 to 411: Unraveling the
Conspiracy of Crisis

Track F, Intermediate

PACIFIC A

Convener: Chad Costello, Public
Policy, National Mental Health
Association of Greater

Los Angeles, MSW, CPRP
Presenters: Guyton Colontuano,
National Mental Health
Association of Greater Los Angeles
We will explain the “confusion of
crisis” that exists between service
providers and recipients. It per-
petuates the power differential



WORKShops

that exists in these relationships,
reinforces the label of illness and
undermines the learning experi-
ences that are necessary for
recovery to occur.

6. Supportive Housing —

Prop 46 & MHSA Funding

Track F, Intermediate
CALIFORNIA BALLROOM
Convener: Michael Greenlaw,

CA Department of Housing and
Community Development (HCD)
Presenters: Russ Schmunk, HCD
Jonathan Hunter, Corporation for
Supportive Housing

The workshop will explore the
possibilities in combining Mental
Health Services Act (MHSA) and
Proposition 46 funding in develop-
ing Supportive Housing in order
to prepare for the greatest possi-
ble success in applying for the
development funds. Russ
Schmunk will highlight the two
State Proposition 46 programs
available to fund supportive hous-
ing designed for people with men-
tal illness. Jonathan Hunter will
provide development strategies
related specifically to incorporat-
ing the MHSA funds with the
development funds.

7. Fair Housing in the Supportive
Housing Context

Track E, Intermediate

PACIFIC B

Convener: Karen Tidemann,
Goldfarb & Lipman LLP
Presenters: Heather Gould,
Goldfarb & Lipman LLP

Kimberly Russell-Shaw, TACHS
This workshop will examine fair
housing issues and laws from a
nonprofit housing provider’s per-
spective. It will explore answers to
questions including: Can housing
be limited to people with a partic-
ular type of disability? What is a
reasonable accommodation? How
should housing providers screen
individual tenants? Can clean and
sober requirements be enforced?
When is senior or youth housing
legal? How will the One-Strike
drug screening and eviction laws

affect nonprofit housing providers?
What issues are raised by limiting
the number of people living in a
unit? In addition, this workshop
will examine the legal issues
raised when social service organi-
zations add housing components
to their programs, including the
interplay between program goals
and landlord tenant law.

8. Innovations on MHSA

Track F, Intermediate

PACIFIC C

Convener: Megan Kurteff Schatz,
Housing California

Across California, communities
have created MHSA programs.
Each community has prioritized
different planning elements and
created new partnerships,
focused on particular populations,
those underserved and those not
served. Come learn about new
programs and partnerships borne
from two local planning efforts.
The programs place emphasis

on how partnerships with other
systems of care (homeless,
housing, developmental disability,
etc.) can create change now.

9. Developing Special Needs
Housing with Low Income

Housing Tax Credits

Track C, Beginner
SACRAMENTO

Convener: Michelle D. Hoereth,
Corporation for Supportive Housing
Presenter: Jennifer Caspar,
Enterprise Community Investments
This workshop is designed for
affordable and supportive housing
developers who have limited
experience or are new to using
tax credits as a capital financing
source in special needs projects.
This workshop will take partici-
pants through a step-by-step
guide on items such as the two
types of tax credits (4% and 9%),
calculating tax credits, how they
work in special needs projects,
how they work with other types
of capital financing, underwriting
challenges and long-term
implications for the sponsor.

10. Changing Your Organization’s
Genetic Code: What it Takes for a
Service Agency to Become a
Housing Developer

Track E, Advanced

SANTA BARBARA

Convener: Charles Belknap,
National Mental Health Association
of Greater Los Angeles (NMHAGLA)
Presenters: Jim Bonar, NMHAGLA
John Oppenheim, NMVHAGLA
Warren Riley, NPO Solutions

The leadership of service agen-
cies that try to respond to the
housing needs of their clients by
adding housing development to
the organizations agenda may
find development, originally
envisioned as an adjunct activity,
demanding significant leadership
attention and corporate structural
change. This workshop examines
housing development from the
perspective of executive directors
and board members.

1. From Despair to Hope: How to
Create a Successful Treatment Model
for Homeless and Low-Income Seniors
with Co-existing Mental Health and
Substance Abuse Concerns

Track D, Intermediate

SAN JOSE

Convener: Pier Schwartz, MFT,

St. Mary’s Center

Presenters: Carol Johnson, MSW,
St. Mary’s Center

Rebecca Proehl, Ph.D, St. Mary’s
College of California

St. Mary’s Center is a non-denom-
inational, non-profit organization
in Oakland, California. In 2004,
The Center published a report
that provides a blueprint for com-
munities dedicated to providing
services for extremely low income
and homeless seniors with co-
existing mental health and sub-
stance abuse diagnoses. As a
result of this session, participants
will be able to: 1) Replicate a
holistic, integrated, dual diagnosis
program for low income and
homeless seniors; 2) Utilize relat-
ed program evaluation tools and
comprehensive client assessment
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tools; 3) Increase the ability of
homeless and low income

seniors to care for themselves and
advocate for change; 4) Decrease
the stigma attached to mental
illness and substance abuse by
educating seniors, community
members and policy makers
about the myths of these illnesses;
5) Provide humanistic and suc-
cessful help for homeless seniors.

12. Compulsive Hoarding

and Cluttering

Track B, Intermediate

SANTA CLARA

Convener: Belinda Lyons,

Mental Health Association

of San Francisco (MHA-SF)
Presenters: Heidi Shulz,

Get Organized

Marlo Tellschow, MHA-SF
Roland Rotz, Lifespan
Development Center

This workshop will educate
participants about the problem of
compulsive hoarding and clutter-
ing, a condition related to several
psychiatric disorders. It will
address specific strategies and
solutions from mental health,
legal, peer-based and advocate
perspectives. A question-and-
answer period will follow
speaker presentations.
Educational materials and
resources will be distributed.

WORKSHOP SESSION I
Tuesday, December 6, 3:30-5:00

13. Re-Entry Housing for People with
Co-Occurring Disorders

Track D, Beginner

PASADENA I

Convener: Lisa Blakely,
Corporation for Supportive Housing
Presenters: Elizabeth Belzer,
Alameda Sheriff’'s Department

Dr. Barbara Bloom, Sonoma
State University Department of
Criminal Justice

Rick Taylor, California
Association of Homes and
Services for the Aging

Zakkiyyah Nazeeh, Volunteers

of America

Participants will be exposed to

a range of housing models and
service delivery partnerships with
the criminal justice system. In
addition, we will discuss how the
mental health service act planning
and resources can be used to
increase the range of housing
options, for people re-entering
society from the criminal justice
system, and living with mental
illness and substance abuse. The
overarching theme is building
capacity to improve and increase
the quantity and quality of housing
options for this target population.

14. Keeping Homes Affordable

Track E, Intermediate

DEL MAR

Convener: Ann Menasche,
Protection & Advocacy

Presenters: Richard Lawrence,
Affordable Housing Coalition of
San Diego County

People with mental disabilities in
California are being squeezed out
of housing they can afford by a
rash of residential hotel and con-
dominium conversions. This has
lead to an increase in homeless-
ness among this population. Even
with the possibility of increased
public money for housing under
MHSA, we still can’t afford to lose
the remaining affordable housing

stock. This workshop will discuss
legal and grassroots political
strategies to fight against
conversions on both a local

and statewide level.

I15. Finance Models in

Supportive Housing

Track C, Intermediate
CALIFORNIA BALLROOM
Convener: Paul Beesemyer,
California Housing

Partnership Corporation
Presenter: Lois Starr,

LA County Community
Development Commission
Cristian Ahumada,

Skid Row Housing Trust

Kathy Weremiuk, Cal-HFA
Developers face the challenge of
assembling financing. Lenders
and investors face the challenge
of providing the financing. This
panel of developers and funders
will explore real projects, their
financing and the challenges relat-
ed to making the project happen.

16. Housing and Recovery:
Elimination of Stigma

Track F, Intermediate

PACIFIC A

Convener: Frank W. Smith, Mental
Health Association in California
Presenters: Belinda Lyons, Mental
Health Association of San Francisco
Adrienne Shilton, Mental Health
Association in California

The workshop will be conducted
with a panel of individuals from
the mental health community,
Mental Health Association
chapters in California, and other
individuals with knowledge and
expertise in this field. An opening
presentation will give the audi-
ence a sense of the magnitude of
the problem that individuals with
mental illness face on a daily basis.
The panel will be able to share
personal stories and be available
for questions and answers.



